
Miscarriage or birth at home 
❏ Give them the Empty Arms and Book for dad’s book  
❏ Ask if the parents have any questions. Ask what the nurses and doctors have talked to 

them about. Ask if they know what's going to happen next. 
❏ Does baby have a name? Refer to baby by name. 
❏ For a miscarriage, mom might want to have a strainer or cheesecloth to catch the baby 

in. She can also buy one online. If she wants to preserve the baby, she will need to 
make a saline solution or buy contact lens solution and have a plastic container to put 
the baby in. 

❏ Make a birth plan. It should copy the birth plan they originally wanted to have. Open their 
mind to be options. Ask what they will miss with this baby. Does Daddy want to take 
baby outside? Does Mom want to rock baby in her home? Who will help them with 
meals? Who will be the designated contact person to organize needs and give a status 
update to friends and family? 

❏ Tell them about their options. Autopsy, taking baby home, Cuddle Cot 
❏ Tell about legal rights 
❏ Will you bury or cremate baby? Before 20 weeks, many hospitals will cremate for you, 

but won't give you back remains. 
❏ Where will you bury baby? 
❏ Will you hold a memorial service? Home, church, or Funeral home? 
❏ Need an mermaid’s purse for baby? 
❏ Maximize Memories Minimize regrets 
❏ Get a photographer (NILMDTS: only does black and white. Only works during the day. 

Only takes photos if they are over 24 weeks. You can call other photographers in our 
network.) 

❏ Give them the loss pamphlet, but change the number.  
❏ Tell Dad or family members that mom will not want to leave the hospital with empty 

arms. Have someone but her a stuffed animal to hold for the coming months. Maybe it 
can be after the nickname they have for baby or following their nursery theme or mom's 
favorite animal. 

❏ Talk to them about how their grief is different from each other and that's ok. Mention that 
grieving is not seen much in our society and will follow their own pattern as they find a 
new normal. Parents might want a signal so they can leave any social situation at any 
time. 

❏ Don't throw away anything of baby's. If they don't want it at they home, have a friend 
come and collect it to hold it until they are ready. 

❏ Ask if they have someone who is the go to for a family update? Ask who will support 
them for meals? Ask who will be an emotional support for them? 

❏ Collect the phone number and email of the parents. Make a plan of when you will talk 
with them again. 

 
D&C 

❏ Give them the Empty Arms and Book for dad’s book  



❏ Ask if the parents have any questions. Ask what the nurses and doctors have talked to 
them about. Ask if they know what's going to happen next. 

❏ Does baby have a name? Refer to baby by name.  
❏ Make sure they understand and  want a D&C and not a birth. They can choose. With a 

D&C, they can give you the baby and all the fluids from the surgery in a container. Make 
sure parents are prepared for this. Another option is to have the hospital cremate the 
remains and you can come to the yearly hospital memorial service. 

❏ Make a birth plan. It should copy the birth plan they originally wanted to have. Open their 
mind to be options. Ask what they will miss with this baby. Does Daddy want to take 
baby outside? Does Mom want to rock baby in her home? Who will help them with 
meals? Who will be the designated contact person to organize needs and give a status 
update to friends and family? 

❏ Tell them about their options. Autopsy, taking baby home 
❏ Tell about legal rights 
❏ Will you bury or cremate baby? Before 20 weeks, many hospitals will cremate for you, 

but won't give you back remains. 
❏ Where will you bury baby? 
❏ Will you hold a memorial service? Home, church, or Funeral home? 
❏ Need a mermaid’s purse for baby? 
❏ Maximize Memories Minimize regrets 
❏ Get a photographer (NILMDTS: only does black and white. Only works during the day. 

Only takes photos if they are over 24 weeks. 
❏ Give them the loss  pamphlet, but change the number.  
❏ Tell Dad or family members that mom will not want to leave the hospital with empty 

arms. Have someone but her a stuffed animal to hold for the coming months. Maybe it 
can be after the nickname they have for baby or following their nursery theme or mom's 
favorite animal. 

❏ Talk to them about how their grief is different from each other and that's ok. Mention that 
grieving is not seen much in our society and will follow their own pattern as they find a 
new normal. Parents might want a signal so they can leave any social situation at any 
time. 

❏ Don't throw away anything of baby's. If they don't want it at they home, have a friend 
come and collect it to hold it until they are ready. 

❏ Ask if they have someone who is the go to for a family update? Ask who will support 
them for meals? Ask who will be an emotional support for them? 

❏ Collect the phone number and email of the parents. Make a plan of when you will talk 
with them again. 

 
D&E 

❏ Give them the Empty Arms and Book for Dad’s book  
❏ Ask if the parents have any questions. Ask what the nurses and doctors have talked to 

them about. Ask if they know what's going to happen next. 
❏ Does baby have a name?  



❏ Make sure they understand and  want a D&E and not a birth. They can choose. With a 
D&E, they can give you the baby and all the fluids from the surgery in a container. Make 
sure parents are prepared for this. Another option is to have the hospital cremate the 
remains and you can come to the yearly hospital memorial service. 

❏ Make a birth plan. It should copy the birth plan they originally wanted to have. Open their 
mind to be options. Ask what they will miss with this baby. Does Daddy want to take 
baby outside? Does Mom want to rock baby in her home? Who will help them with 
meals? Who will be there contact person to organize needs and give a status update to 
friends and family? 

❏ Tell them about their options. Autopsy, taking baby home, Cuddle Cot 
❏ Tell about legal rights 
❏ Will you bury or cremate baby? Before 20 weeks, many hospitals will cremate for you, 

but won't give you back remains. 
❏ Where will you bury baby? 
❏ Will you hold a memorial service? Home, church, or Funeral home? 
❏ Need a mermaid’s purse for baby? 
❏ Maximize Memories Minimize regrets 
❏ Ask about their lactation plan. Do they want to pump and donate (milk bank at Nashville 

General Hospital or donate through Facebook)  their milk or dry it up? Usually their milk 
comes in around 20 weeks or more pregnant. But it does differ from mom to mom. 

❏ Get a photographer (NILMDTS: only does black and white. Only works during the day. 
Only takes photos if they are over 24 weeks. You can call other photographers in our 
network.) 

❏ Give them the loss pamphlet, but change the number.  
❏ Tell Dad or family members that mom will not want to leave the hospital with empty 

arms. Have someone but her a stuffed animal to hold for the coming months. Maybe it 
can be after the nickname they have for baby or following their nursery theme or mom's 
favorite animal. 

❏ Talk to them about how their grief is different from each other and that's ok. Mention that 
grieving is not seen much in our society and will follow their own pattern as they find a 
new normal. Parents might want a signal so they can leave any social situation at any 
time. 

❏ Don't throw away anything of baby's. If they don't want it at they home, have a friend 
come and collect it to hold it until they are ready. 

❏ Ask if they have someone who is the go to for a family update? Ask who will support 
them for meals? Ask who will be an emotional support for them? 

❏ Collect the phone number and email of the parents. Make a plan of when you will talk 
with them again. 

 
Going to a Labor and Birth (usually done after 20 weeks, but can be done for lesser 
weekage if they ask) 
 

❏ Give them the Empty Arms and Book for dad’s book  



❏ When you first get there, ask to see the nurse before going into the room. Have the 
nurse introduce you. Have the nurse update you before going in the room. Ask  to see 
the grief room to see what supplies they have.  

❏ Give the nurse the tips of what to say or not to say to a loss mom. 
❏ Step in the room, take a deep breath, and see what is happening. Assess the situation. 

Are they all crying? Normal? Happy? Is the room filled with family?  
❏ Enter with a slight smile. Introduce yourself. “Hi, I am Rebekah and am a loss doula. I 

wish we were meeting under better circumstances. I  am sad that you need me, but I 
hope I can help guide you on this journey as we minimize regrets and maximize 
memories” Find out who the other people in the room are. Ask if you can talk in front of 
them or ask if they want you to wait til they leave. 

❏ Ask if the parents have any questions. Ask what the nurses and doctors have talked to 
them about. Ask if they know what's going to happen next. 

❏ Does baby have a name? Refer to baby by name.  
❏ Make a birth plan. It should copy the birth plan they originally wanted to have. Open their 

mind to be options. Ask what they will miss with this baby. Does Daddy want to take 
baby outside? Does Mom want to rock baby in her home? Who will help them with 
meals? Who will be the designated contact person to organize needs and give a status 
update to friends and family? 

❏ Tell them about their options. Autopsy, taking baby home, Cuddle Cot 
❏ Tell about legal rights 
❏ Will you buy or cremate baby? Before 20 weeks, many hospitals will cremate for you, but 

won't give you back remains. 
❏ Where will you bury baby? 
❏ Will you hold a memorial service? Home, church, or Funeral home? 
❏ Do you want to donate any of the baby’s organs? 
❏ Need an outfit for baby? 
❏ What is the plan for the siblings? It is important that kids have closure. 
❏ Maximize Memories Minimize regrets 
❏ Get a photographer (NILMDTS: only does black and white. Only works during the day. 

Only takes photos if they are over 24 weeks. You can call other photographers in our 
network.) 

❏ Get handprints, footprints, or plaster hands done by the nursing staff or NBICU staff. 
❏ Ask about their lactation plan. Do they want to pump and donate (milk bank at Nashville 

General Hospital or donate through Facebook)  their milk or dry it up? 
❏ Give them the loss pamphlet, but change the number.  
❏ Tell Dad or family members that mom will not want to leave the hospital with empty 

arms. Have someone but her a stuffed animal to hold for the coming months. Maybe it 
can be after the nickname they have for baby or following their nursery theme or mom's 
favorite animal. 

❏ Talk to them about how their grief is different from each other and that's ok. Mention that 
grieving is not seen much in our society and will follow their own pattern as they find a 



new normal. Parents might want a signal so they can leave any social situation at any 
time. 

❏ Don't throw away anything of baby's. If they don't want it at they home, have a friend 
come and collect it to hold it until they are ready. 

❏ Once baby is already born, go over to baby and talk about it's hair or eyes just as you 
would a loving baby. If nobody is holding baby, ask to hold baby. This takes away the 
scariness of it all. There are people in the room who want to hold baby, but are unsure 
what is normal. 

❏ Ask if they have someone who is the go to for a family update? Ask who will support 
them for meals? Ask who will be an emotional support for them? 

❏ Collect the phone number and email of the parents. Make a plan of when you will talk 
with them again. 

 
Postpartum 
 

❏ Give them the Empty Arms and Book for dad’s book  
❏ When you first get there, ask to see they nurse before going into the room. Have the 

nurse introduce you. Have the nurse update you before going in the room. Ask  to see 
the grief room to see what supplies they have. 

❏ Give the nurse the tips of what to say or not to say to a loss mom. 
❏ Step in the room, take a deep breath, and see what is happening. Assess the situation. 

Are they all crying? Normal? Happy? Is the room filled with family?  
❏ Enter with a slight smile. Introduce yourself. “Hi, I am Rebekah and am a loss doula. I 

wish we were meeting under better circumstances. I  am sad that you need me, but I 
hope I can help guide you on this journey as we minimize regrets and maximize 
memories” Find out who the other people in the room are. All of you can talk in front of 
them or ask if they want you to wait til they leave. 

❏ Ask if the parents have any questions. Ask what the nurses have talked to them about. 
Ask if they know what's going to happen next. 

❏ Does baby have a name? Refer to baby by name. If baby is already born, go over to 
baby and talk about it's hair or eyes just as you would a loving baby. If nobody is holding 
baby, all to hold baby. This takes away the scariness of it all. There are people in the 
room who want to hold baby, but are unsure what is normal.  

❏ Make a post birth plan. Open their mind to be options. Ask what they will miss with this 
baby. Does Daddy want to take baby outside? Does Mom want to rock baby in her 
home? Who will help them with meals? Who will be the designated contact person to 
organize needs and give a status update to friends and family? 

❏ Tell them about their options. Autopsy, taking baby home, Cuddle Cot 
❏ Tell about legal rights 
❏ Will you buy or cremate baby? Before 20 weeks, many hospitals will cremate for you, but 

won't give you back remains. 
❏ Where will you bury baby? 
❏ Will you hold a memorial service? Home, church, or Funeral home? 



❏ Need an outfit for baby? 
❏ What is the plan for the siblings? It is important that kids have closure. 
❏ Maximize Memories Minimize regrets 
❏ Get a photographer (NILMDTS: only does black and white. Only works during the day. 

Only takes photos if they are over 24 weeks. You can call other photographers in our 
network.) 

❏ Get handprints, footprints, or plaster hands done by the nursing staff or NBICU staff. 
❏ Ask about their lactation plan. Do they want to pump and donate (milk bank at Nashville 

General Hospital or donate through Facebook)  their milk or dry it up? 
❏ Give them the loss pamphlet, but change the number.  
❏ Tell Dad or family members that mom will not want to leave the hospital with empty 

arms. Have someone but her a stuffed animal to hold for the coming months. Maybe it 
can be after the nickname they have for baby or following their nursery theme or mom's 
favorite animal. 

❏ Talk to them about how their grief is different from each other and that's ok. Mention that 
grieving is not seen much in our society and will follow their own pattern as they find a 
new normal. Parents might want a signal so they can leave any social situation at any 
time. 

❏ Don't throw away anything of baby's. If they don't want it at they home, have a friend 
come and collect it to hold it until they are ready. 

❏ Ask if they have someone who is the go to for a family update? Ask who will support 
them for meals? Ask who will be an emotional support for them? 

❏ Collect the phone number and email of the parents. Make a plan of when you will talk 
with them again. 

 
Vandy has a grief room across from room 12. In that room they have a Cuddle Cot, blankets, 
outfits, and Empty Arms book. A NBICU nurse will come in and do plaster hands or feet. 
 
Centennial nurses will do hand and footprints. They will also come do a plaster of paris cast. 
 
Hospitals with Cuddle Cots: 
Vanderbilt Medical Center 
St. Thomas Midtown 
Williamson Medical Center 
St. Thomas Rutherford 
Stone Crest 
 
Refer to 2019 Baby Loss Resource List 


